B.C.’s Mental Health Reform

Consumer Involvement
and Initiatives

Consumers have direct, personal experience with mental illness and

the mental health system.

Involving consumers meaningfully in the design, delivery and evaluation
of mental health rces and training, groups of consumers can do many
things for themselves that were formerly provided only by the formal

service system.

This fact sheet summarizes best practices in consumer involvement

and initiatives, and highlights innovative examples in B.C.
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